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BenefitsVIP

Help starts here.

BenefitsVIP is a powerful, one-stop
contact center staffed by seasoned
benefits advocates ready to help you
and your family resolve benefit issues.

For service that's CONFIDENTIAL
and RESPONSIVE, contact:

866.286.5354

Monday - Friday 8:30am - 8pm (ET)

answers@benefitsvip.com
Fax: 856.996.2755

Benefits questions

ID card requests
Precertification support
Claims resolution
Prescription issues
Provider network questions
...and much more!

BenefitsVIP.com

Request member assistance
and order ID cards with a click.

<A HealthDiscovery.or

"W 0® Getvital, usefuland fun health
insurance and wellness facts.
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Welcome,

— @
come onin! ‘
>
Username
GINNC
. Password D
»
Forgot your password? Powered by UKG
®* A AR 5
Myself
Personal v
My Company v
Jobs v
4 A N x A My Onboardi A e
bl A3l a2yY aSydz p aeasSft ™™™ )YNRffYSYl
Career & Education v
Career Development ~

UKG Pro Learning

Pay v

Workforce Management

Benefits ~
Benefits Summary

Beneficiaries/Dependents

° Open Enrollment
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Open Enrollment
print  help

®

Description Session Open Date Session Close Date Status

Open EnrollmentH 11 H ¢

c

wSIFR GKS hLISYy 9yNRffYSYyl 2St02Y% YSaal3aSed ¢KSys>

> > G & 0

About Open Enroliment About Open Enrollment next print help

Verify Beneficiary And Dependent Information
Medical \ 9 %Z’::]’:Q
- OPEN
ENROLLMENT

Dental
Vision
Flexible Spending Account £ Oct20-Nov 7

FSA - Medical

FSA- Dependent Care Welcome to Benefits Open Enroliment 2026!

Accident Insurance This year will be a Passive enroliment.

Hospital Insurance
! If you have a flexible spending account (FSA), you will need to re-enroll for the 2026 plan year. Flexible spending account elections will NOT roll over

Critical Iliness Ins from 2025 to 2026.

Critcalliness Empl
SEESSeS— Enroll in the UNUM Products. (This benefit is not offered to new hires, and only offered during the open enroliment period.) You can make any

Critical lliness Spouse changes to any benefit offerings now.

Employee Supplement Life Update Your Beneficiaries. Every team member should have at least one beneficiary on file for their life insurance, retirement accounts, and pension.

+SNAFe . SYSUOAINER 3 5SLISYRSYlG LYT2NXNIaz2y

® | <« > s O

Verify Beneficiary and Dependent Information
add back next submit print  help

Please review your current dependents and make any changes. Please note that dependents are required to be listed in this section if you choose coverage other than employee
only. Please be sure and include full legal names, social security numbers, genders, relationships, and dates of birth for dependents that will be covered under our plans.

To verify or change existing contacts:

1. Select the name link for the individual

2. Click Edit and update the necessary information as needed

3. Select Save

To add a contact not already listed:

1. Select add (+)

2. Enter the contact information, as needed, including social security, date of birth and gender
3. Check the "Dependent” and/or "Beneficiary" check box as applicable.

4. Select Save
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Dependent Added

After adding a dependent, you may need to update your employee
withholding elections from the Withholding Forms (W-4) page:

Myself > Income Tax > Things I can do > Add/Change Withholding Form

(W-4)

O«
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So many ways
to help manage
your health.

Get to know the full value of myCigna.

Now it's easier than ever to manage your health and make the most of your health plan with myCigna®.* From programs
that help improve your health to tools that help manage your health spending, there’s so much you can do.

—

Compare quality of care information,
View, print and send Find in-network doctors, including patient reviews from
ID cards hospitals and medical services Cigna Healthcare™ customers

$
Use the click-to-chat feature

Manage and track See cost estimates for to connect with alive
claims medical procedures Cigna Healthcare rep

protect your health information as we are to protecting your health
and well-being. That's why we take certain steps to enhance the
security of your personal health information on myCigna.

Visit myCigna today. Not registered yet? Start here.**

ﬁ Feel better protected Cigna Healthcare is as committed to helping

Customers under age I3 (and/or their parent/guardian) will not be
able to register at myCigna.com.

[ Download the myCigna App for your mobile device. Disponible en Espafiol. ]
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Access a health support
program built just for you

Cigna is offering Omada’ to help members manage weight and
create healthier habits with one-on-one personal coaching

and the tools needed to make long- lasting health changes.

The best part: the program—a $700 value—is no cost to
you if you're eligible to join.

Join Omada for access to

/ One-on-one support from an Omada health coach
v Easy monitoring with a smart scale

v Online peer groups and communities

Register on the myCigna® website or app
to receive additional information when

Omada is open for applications

If you've already registered on the myCigna website or app, there is no need to
re-register

Omada helps members

See smart scale readings in the Omada app
after each use

‘ﬁ Eat healthier without counting calories or cutting
out favorite foods

Get up and move—yes, solo dance parties
totally count

All members receive a welcome kit*

With an easy-to-use smart scale, shipped to your door
and yours to keep. All at no cost to you.

/" Readings sync automatically
/" See how habit changes can impact weight over time

/" Get a personalized plan based on progress

If you or your covered adult dependents are enrolled in the Goodwill medical plan offered through Cigna, are at

risk for type 2 diabetes or heart disease, and are accepted into the program, you’ll receive the program at no cost.

F/ SNIFAY FSIFGdz2NBa FyR avYr NI RS@GAOSE | NB

St ATA0AfAGRE NBlJdZANBYSyGad LYF3ISaz AyOf dzR
AYTF2NXIEoa2y F02dzi  aLISOAUO LISNA2Y D ¢KS h

| SFfGKE LYyO®s +y AYRSLISYRSYd GKANR LI NIe@
LEf /A3Ayr 1 SIHEOGKOFNBE LINRPRdAzOGA |yYyR ASNBAOSaA
2LISNY ay3d &dzoAARAINASE 2F ¢KS /A3yl DNERdzJ
I RYAYAAGSNBR o6& /A3yl 1 SHEGKOFNB® LG Aa
GKAOK Aad NBaLRyaAoftS F2NJ GKS LINBINI YO



ab[ Lx9

Goodwil MDLIVE

Northwest North Caroling El

fast, hassle-free health care.
anytime. anywhere.

Your benefits include reliable 24/7 health care by phone or video. Our national
network of board-certified doctors provides personalized care for hundreds of
medical and mental health needs. No surprise costs. No hassle. Just create an
account to enroll.

STEP 1: CREATE YOUR
) SECURE ACCOUNT.

URGENT CARE

On-demand care for illness and injuries.

= Talk to a board-certified doctor in just minutes when you need care fast,
including prescriptions.

= Reliable and affordable alternative to urgent care clinics for more than
80 common, non-emergency conditions like flu, sinus infections, ear pain,

and UTls (Females, 18+). Have an urgent care
appointment right away, or

STEP 2: REQUEST
AN APPOINTMENT.

T . i , schedule a time that works
Talk therapy and psychiatry from the privacy of home. for you.
= Licensed therapists and board-certified psychiatrists.
= Schedule your appointment in as little as five days with after-hours and

flexible sessions available.

B3 steps:

DERMATOLOGY 5y  FEEL BETTER FASTER
Fast, customized care for skin, hair, and nail conditions. =RE
= Access to the largest national network of board-certified dermatologists. Get a diagnosis, treatment
= Customized diagnosis, treatment plan, and prescriptions, often in less than plan, and prescriptions, when

24 hours. appropriate, sent right to your

preferred pharmacy.2

Your copay is

$0 per appointment.

Gettheapp | (@) personalassivant Create your account today.

Text gwnwnc to 635483 mdlive.com/goodwillnwnc | 888.807.4843
to create an account.

"Telehealth therapy visits are available for ages 10 and up. *Prescriptions are available at the physician's discretion when medically necessary.

Copyright © 2025 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance
product and may not be able to substitute for traditional in person care in every case crfurevev condition. MDLIVE does not prescribe DEA controlled substances and may not prescribe non-therapeutic
drugs and certain other drugs which may be harmful because of their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the
right to deny care if based on professional judgment a case is ina%propriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be
used without written permission. For complete terms of use visit https://www.MDLIVE.com/terms-of-use/.

Copyright @ 2025 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not replace the primary care physician, is not an insurance
product, and may not be able to substitute for traditional in-person care in every case or for every condition. MDLIVE does not prescribe DEA-controlled substances and may not prescribe non-therapeutic
drugs and certain other drugs which may be harmful because of their potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the
right to deny care if based on professional judgment a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be
used without written permission. For complete terms of use, visit https://www.MDLIVE.com/terms-of-use/.
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Programs

Life happens.
We can help.

For whatever challenges come your way.

& Behavioral Programs 5.

healthcare

How we can help.

Challenges to mental well-being come in many forms, and so do the ways we can work through them. Whether you
need help reducing stress, are feeling motivated to make a change in your life, or need to talk to someone, we offer
a variety of behavioral support tools and services to help ensure you get the support that works best for you.

In addition, we provide 24/7 guided navigation on myCigna.com®* After completing a brief assessment, you are presented
with real-time customized options, programs and services. This includes access to find care digitally, virtually or in-person.

You can call us anytime, any day. We're here 24/7 to assist you. Call 1-800-244-6224.

We provide enhanced ways to access care with provider search and match support, appointment scheduling support,
and new online scheduling options.

Through unlimited in=the=moment consultations our team will take time to talk through your issue and get you to the right resource
or licensed clinician based on your needs.

You can count on 100% follow up. After your initial consult, we'll check in with you digitally or telephonically to ensure your needs

are being met or provide additional assistance if needed.
= %
@ 45 Y
Mental

Virtual Emotional Substance Coaching Lifestyle
Counseling Health & Health Use & Support Management
Well-being Programs

* (i MyCigna.com under the Wellness Tab, Mental Health Suppors.

Looking for help or more information?

We’re here to

‘E\ Online at
myCigna.com

By Phone
call the number
on the back of

your ID card
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REAL SUPPORT
FOR REAL LIFE

Employee Assistance Program*

When you experience life’s challenges, our Employee Assistance Program (EAP) is here to help. Our library of
programs and services listed on the back of this sheet is a great place to start. If you can’t seem to find exactly
what you’re looking for, we're always just a call or click away.

Call us anytime, any day. Get the support you need
We're here when you need us, 24/7/365. Our dedicated conveniently online.
personal advocates can get you the information you » Search for an EAP professional in your network

need and guide you toward the right solution. » Get educational materials on almost any work

or life issue
We can:
» Take a self-assessment to see how you're doing
» Assess your needs and find a solution to help

resolve your concerns » Take advantage of the Savings Center - free program
for everyday savings of up to 25% on name brands

» Get you the help you need when you're in a and luxury items**

crisis situation
» Access our interactive tools and much more!
» Provideup to 6 face-to-face or video-based

sessions per issue per year with an EAP professional

» Connect you with the right mental health or
substance use resources in your plan’'s network

» Direct you to a variety of helpful resources in
your community

» Show you how to get discounts on many
health and wellness products through the
Healthy Rewards® program™*

Together, all the way.’ f__)'(; Clg na.
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Everyday resources to help make your everyday easier.
Give us a call or go online and click on the work/life resources link.

~

Adoption: Adopting a child is one of the most wonderful
times in an adoptive parent’s life. But it can also be
stressful. Our adoption services provide all the support
you need to help find the right adoption specialists and
support groups to get you headed in the right direction.

5

Children and Families:

» Parenting: Receive guidance on child development,
sibling rivalry, separation anxiety and much more.

» Prenatal Care: Get the information you need for
a healthier pregnancy and delivery.

» Child Care: Whether you need care all day or just
after school, find a place that's right for your family.

» Children with Special Needs: Let us help you better
understand care for your unigue family needs.

» Summer Care: Our summer care services provide
parents with the resources to help find the right
summer camps and programs for your children.

&

Education: We understand the importance of your
child’s education. That's why we offer a full suite of
education services for parents. From kindergarten
to public schools to special programs and college
preparation, we'll get the information you need to
make the best decisions throughout your child’s life.

Financial Services: When it comes to finances, most of
us need a little help now and then. Get a free 20-minute
talk with a gualified financial services specialist. In
addition, you can get 25% off on tax preparation

software which includes access to expert guidance
by tax professionals.

* Employee assistance program services are in addition to, not instead of, your health plan benefits. These services are separate from your health
plan benefits and do not provide reimbursernent for financial losses. Customers are required to pay the entire discounted charge for any
discounted legal and/or financial services. Legal consultations related to employment matters are excluded. Additional restrictions may apply.

¢

Convenience Services: Shorten your to-do list with
referrals for home maintenance, relocation, dining
and more.

Identity Theft: If you think you might be a victim of
identity theft, talk to a fraud resolution specialist. To
start, you'll get a free 60-minute consultation and
resources to help you protect your identity.

sfe

Legal: Some of life's events call for expert advice,
When you need legal assistance, contact us. You can be
connected to a lawyer in your area for a free 30 minute
consultation and up to a 25% discount on usual fees for
most legal issues.

t \'j

Pet Care: Your pet is part of your family, so we
understand the importance of finding solutions to any
number of needs. From vets to dog walkers, our pet care

services will help connect you with the right resources
so that your furry friends are well taken care of.

0,0

Senior Care: When it comes to managing important
senior citizen care issues that arise in your family,
making the right decisions can be difficult. That’s why
we provide the information you need along with a
support system to help guide you through the process.
To learn more, call 877.622.4327 or visit myCigna.com
Employer ID: goodwillnwnc

(Needed for initial registration only)

If already registered on myCigna.com, simply log in
and go to the EAP link under the Review My Coverage
tab.

,_)@Clgna

Program availability may vary by plan type and location, and are not available where prohibited by lzw.

** Healthy Rewards programs are NOT insurance. Rather, these programs give a discount on the cost of certain goods and services. The customer must pay the entire discounted cost. Some
Healthy Rewards programs are not available in all states and programs may be discontinued at any time. Participating providers are solely responsible for their goods and services.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Evernorth Care Solutions, Inc and Evernorth Behavioral Health, Inc. The
Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.

850504 g 01/22 FFPS  © 2022 (igna. Some content provided under license.
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woliba Power Your Work Life Balance

Adiust challenge length Milestone ® Lunchaon
o e e ® schedue friser

| Sat Point Value e
+2
G recoprition (2] Add shotes

i TotalCompany
8 challenges Laun...

Congratulations, Adam Wils
B forSuccessiulaYears

Sacial Wellbeing,

Goal 8 Hours

Happy Birthday!
Alexa Brown

'g 10Surveys

Response Status Positive %

2023 Wellbeing Score

¥ Wellness Resources

Wellness made simple. @
Workouts, recipes, and tips to keep you inspired g€« " B -
e day 155/200

o Eat well with simple, nutritious recipes

e Learn and grow with articles and quizzes

Nutrition Recipes

¢ Move with confidence through guided fitness

8
videos P eI
Woliba Live Event —
Events

Heart-Healthy Eating: Cho... Events that inspire your wellbeing.

Discover live and on-demand sessions, connect with

experts, and make your wellness journey rewarding.

e Learn and grow with lunch & learns across all

Set up your Page for success

wellbeing pillars

g7 Total Company Generate Event> ¢ Track your wellness progress and earn points

Events Launched s
Schedule Event With Al > o Get support from professional coaches on your

health journey
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w/oliba Power Your Work |

Biometric
Screening

Active | +250 pts

%5 Health Hub

Take charge of your health, all in one place.

Stay on top of your wellbeing — from scheduling
checkups to tracking progress.

e Stay on track with health reminders.

e Know your wellbeing with quick checks.

e Build lasting habits with small wins.

Health & Wellness Assessment

25%

Employee Wellness Score

79%

| |
& Wellness Challenges

6] L2 o) &
Physical Mental Emotional Social Challenge yourself. Feel better. Live stronger.

Small steps lead to big wins — move more and build

@ & = § lasting habits with Wellness Challenges.
Spiritual Financial Environmental Occupational
e Stay active with fun fitness and wellness challenges.
@ o & 4 4w e Build habits by turning routines into lasting
Intellectual Nutritional Purpose-Driven Longevity We“bemg-

e Stay motivated by tracking progress and celebrating

wins.
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Response Status

Why Woliba?

¥ Have fun getting healthier with challenges

Total Company
Challenges Laun...

¥ Grow with resources for wellbeing and learning
¥ Feel connected by celebrating achievements

¥ Enjoy everything in one wellbeing hub

Woliba helps you live a healthier, happier, and more engaged life at work and beyond.

Questions about Woliba? Drop us a note ’\ GETITON
at support@woliba.io. We're glad that you're here! Google Play & App Store
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