
        
        

 An important additional benefit… 

RX Help Centers (Prescription Drug Advocacy) 
 

 

What is RX Help Centers (RXHC)?     
Primarily targeted to more expensive brand name and specialty drugs, this service can be a help 
to you if those ‘not so expensive drugs’ in total cost you $100+/month. There’s no guarantee 
they can help. But if they can, you may be able to experience significantly lower costs for drugs. 
 
Who is eligible and how do I get started? 
All health plan members.  Members are not required to use this service, but if you’re spending 
more than $75 for any one prescription or $100 or more per month for multiple prescriptions, 
you’ll want to check this out for potential cost savings to you!  
 
If you’re interested in inquiring about possibly lowering drug costs for you and your family, 
contact RXHC by clicking on this link or type it into your web browser: http://rxc8290355-
goodwillnwnc.rxhelpcenters.com  Those not on the health plan can participate, but costs will be 
paid directly by them; they may go to this link: http://rxc8290355.rxhelpcenters.com 
 
After you submit the form you will hear back from a representative between 48 to 72 hours. 
 
What are the costs for those on the health plan? 
There are no costs to you. If you decide this service will benefit you and/or your family…then 
Goodwill will pay 100% of the cost of this service for you and your family as long as you are 
enrolled in a Goodwill health plan.  Prescriptions obtained through this service could often be 
FREE for you and your family. Sometimes a co-pay or out of pocket amount will be required but 
this out of pocket may be substantially less than what you are paying now. 
 
What to expect 
It is important to note that this is not an overnight solution and usually takes from two to four 
weeks on average to implement your cost savings, depending on outside circumstances of 
doctor cooperation, ease of communication and understanding. 
 
Please understand that this service is not insurance. RXHC is not an insurance company and 
they are not offering insurance. They are a prescription drug advocacy firm helping people like 
you lower the cost of their prescription medications 
 
An example of potential cost savings 
Here’s an insured family recently helped by Rx Help Centers. Jack & Jill were not on expensive 
brand name drugs or specialty drugs.  Joe was on a very expensive brand name specialty drug 
that cost $4,500 a month.  Joe and his family now get the $4,500 a month drug for $0. Below is 
now what they pay per month for their prescription drugs. 
 
 Current Out of Pocket 

Cost 
With RXHC 
Assistance 

Savings 

Jack (employee) $1,607 $884 45% 
Jill (spouse) $2,424 $1,690 30%  
Joe (son) $4,500 $0 100% 
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