
2014 REPORT TO THE COMMUNITY

The Year in Numbers
In 2014, 1.2 million donors gave 42 million pounds of donated items, which were diverted from landfills and sold in 40 retail 
stores and three outlet centers, converting the goods into funding for workforce development services that served 32,872 
people and helped 4,220 people find jobs, where they will earn a projected $74,036,920 in the first year of employment.

The Mission
We create opportunities for people to enhance their lives 
through training, workforce development services and 
collaboration with other community organizations.

The Vision
We will be satisfied only when every person in northwest 
North Carolina has the opportunity to participate fully 
in all aspects of a productive life.

The Community Investment

Sale of Donated Goods $56,545,626 82.2%
Workforce Development Services $7,219,003 10.5%
Contracted Services for Industry $4,905,826 7.1%
Other $89,316 0.1%
Total $68,759,771 100.0%

Returns to the Community

Program Service/Operations $56,480,945 82.1%
Management & General $6,685,219 9.7%
Increase in Net Assets $5,593,607 8.1%
Total $67,420,589 100.0%
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Environmental Impact
In 2014, Goodwill Industries of Northwest North Carolina responsibly recycled 44 
million pounds of unwanted goods and diverted 4.2 million pounds of electronic 
waste from our landfills. Goodwill actively seeks ways to reuse, repurpose and recycle 
materials to minimize our carbon footprint and provide a service to our community. 
In addition, Goodwill has constructed seven LEED (Leadership in Energy and 
Environmental Design) certified facilities including retail stores in Elkin, Mocksville, 
Walkertown, Weaverville, Winston-Salem (2) and a 47,000 square foot regional 
operations center in Winston-Salem.

2701 University Parkway · Winston-Salem NC 27105 · 336-724-3621 · www.goodwillnwnc.org



Training People for Better Careers
In partnership with eight community colleges, Goodwill offered 269 skills training classes in 2014 to 3,858 individuals seeking 
better careers and financial stability. Classes are offered in a variety of high growth industries including healthcare, medical office, 
skilled trades and service industries. 

In 2014, Goodwill helped 4,224 people find jobs. However, the work doesn’t stop there; the ultimate goal is to change lives, 
help people along the path to career success and provide hope, opportunitiy and financial stability for individuals and families. 
This model served 32,872 people in northwest North Carolina in 2014 through programs for youth, veterans, ex-offenders and 
professionals. 

The Full Circle: Putting Your Donations to Work
Goodwill’s mission is made possible through donations of clothing, household items, home decor, furniture, toys, shoes and other 
items. Each time you donate items to Goodwill, you support employment and training programs that help others in our community 
find jobs and get back on their feet. Here’s how it works. 
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Mission Highlights
Workforce development programs and services expanded substantially in 2014 to meet the needs of the communities Goodwill 
serves. Following are some of the initiatives made possible through your donations:

CARF Accreditation
Goodwill’s programs are accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF). CARF is an 
independent, not-for-profit agency promoting quality, value, and optimal outcomes of services through a consultative process that 
centers on enhancing the lives of the persons receiving services. Our CARF accreditation ensures that: our programs and services 
actively involve consumers in selecting, planning, and using services; our programs and services have met consumer-focused, 
state-of-the-art national standards of performance; and our organization is focused on assisting each consumer in achieving his 
or her chosen goals and outcomes.

• Our increased emphasis on deeper impact work with our program participants resulted in an increase in average starting 
wage for those placed into employment, from $9.80 per hour in 2013 to $10.20 in 2014.

• The Operation GoodJobs program which provides employment services for veterans held the first Veterans’ Benefit Clinic 
in partnership with Veterans’ Affairs. The one-day event, which was attended by 469 veterans and their families, was a 
tremendous success and the model may be replicated elsewhere in the U.S. 

• To lessen the gap between employer needs and participant skills, Goodwill and its community college partners added 17 
new training offerings, expanded five existing classes and added eight curriculum classes. In total, the skills training program 
served 3,858 individuals who completed 4,368 classes. 

• Goodwill continues its focus on providing vocational and educational services to youth. In 2014, 128 low-income at-risk 
youth enrolled in post-secondary education and program participants had the opportunity to participate in college and 
business tours, employment fairs and other events.  

• The Project Re-entry Program, offered in partnership with the Criminal Justice Department of the Piedmont Triad Regional 
Council, received a note of commendation from US District Attorney Rob Lang. The program, which offers employment 
and training services that help former offenders find jobs and become productive members of the community, achieved a 
recidivism rate of 9.5% compared to the non-program rate of 40.1%.  

Crosby Scholars Community Partnership
The Crosby Scholars Community Partnership is an affiliate organization of Goodwill Industries of Northwest North Carolina. The 
two organizations have shared goals in that Crosby Scholars helps remove barriers to college and Goodwill helps remove barriers 
to employment – lack of education has become the primary barrier to employment. The successful organization which began in 
Forsyth County more than 20 years ago has now expanded to Rowan and Iredell Counties, serving 11,288 students in 2014.


