
2013 REPORT TO THE COMMUNITY

The Year in Numbers
In 2013, 1.2 million donors gave 43 million pounds of gently used items, which were diverted from landfills and sold in 
40 retail stores and three outlet centers, converting the goods into funding for workforce development services that served 
36,578 people and helped 5,120 people find jobs, where they will earn a projected $83,104,236 in the first year of 
employment.

The Mission
We create opportunities for people to enhance their lives 
through training, workforce development services and 
collaboration with other community organizations.

The Vision
We will be satisfied only when every person in northwest 
North Carolina has the opportunity to participate fully 
in all aspects of a productive life.

The Community Investment

Sale of Donated Goods $54,845,187 81.3%
Workforce Development Services $6,498,324 9.6%
Contracted Services for Industry $6,042,849 9.0%
Other $34,229 0.1%
Total $67,420,589 100.0%

Returns to the Community

Program Service/Operations $57,668,152 85.5%
Management & General $6,614,884 9.8%
Increase in Net Assets $3,137,589 4.7%
Total $67,420,589 100.0%
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Environmental Impact
In 2013, Goodwill Industries of Northwest North Carolina responsibly recycled 43 million pounds 
of unwanted goods and diverted 5.2 million pounds of electronic waste from our landfills. Goodwill 
actively seeks ways to reuse, repurpose and recycle materials to minimize our carbon footprint and 
provide a service to our community. In addition, Goodwill has constructed six LEED (Leadership 
in Energy and Environmental Design) certified facilities including retail stores in Elkin, Mocksville, 
Walkertown, Weaverville, Winston-Salem and a 47,000 square foot regional operations center in 
Winston-Salem.

2701 University Parkway · Winston-Salem NC 27105 · 336-724-3621 · www.goodwillnwnc.org



Training People for Better Careers
In partnership with eight community colleges, Goodwill offered 263 skills training classes in 2013 
to 3,302 individuals seeking better careers and financial stability. Classes are offered in a variety 
of high growth industries including healthcare, medical office, skilled trades and service industries. 

In 2013, Goodwill helped 5,120 people find jobs - a 50% increase in the last five years.  However, 
the work doesn’t stop there; the ultimate goal is to change lives, help people along the path to 
career success and provide hope, opportunitiy and financial stability for individuals and families. 
This model served 36,578 people in northwest North Carolina in 2013 through programs for youth, 
veterans, ex-offenders and professionals. 

The Full Circle: Putting Your Donations to Work
Goodwill’s mission is made possible through donations of clothing, household items, home decor, furniture, toys, shoes and 
other items. Each time you donate items to Goodwill, you support employment and training programs that help others in 
our community get back on their feet. Here’s how it works. 
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Mission Highlights
Workforce development programs and services expanded substantially in 2013 to meet the needs of the communities 
Goodwill serves. Following are some of the new initiatives made possible through your donations:

•	 In partnership with Goodwill Industries International and the Walmart Foundation, Goodwill launched Operation: 
GoodJobs, a new employment program for veterans and their families.

•	 The Project Re-entry program for ex-offenders expanded to McDowell and Iredell Counties and implemented a 
new program for incarcerated mothers called STAMPP (Successful Transition as Mothers Post-Prison).  Project Re-
entry is a collaboration with the Department of Corrections and the Piedmont Triad Regional Council. 

•	 Professional truck driving training was added in Asheville and Winston-Salem in partnership with TransTech, 
enabling students to earn their CDL licenses and become marketable in the growing transportation industry.

•	 Major renovations at the Asheville Career Center enabled the expansion of programs including the addition of 
credential courses in partnership with AB Tech which help students transition to a college degree program. 

•	 Programming for adults with disabilities was extended to Iredell County to broaden the scope of services.
•	 The Hendersonville Career Connections Center expanded training to include three levels of certified nursing 

assistant and phlebotomy classes. 

CARF Accreditation
Goodwill’s programs are accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF). CARF is an 
independent, not-for-profit agency promoting quality, value, and optimal outcomes of services through a consultative 
process that centers on enhancing the lives of the persons receiving services. Our CARF accreditation ensures that:

•	 Our programs and services actively involve consumers in selecting, planning, and using services.
•	 Our programs and services have met consumer-focused, state-of-the-art national standards of performance.
•	 Our organization is focused on assisting each consumer in achieving his or her chosen goals and outcomes.


